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SaaS Company
SaaS refers to Software as a Service and is used to describe a way in which applications are delivered over the internet as a service. Basically, this means that the purchasing company does not need to install the software in their hardware but can access it through the internet from any device and location. Several other terms are used to describe SaaS such as on-demand software and web-hosted software.  A SaaS company is a company that hosts an application and makes it available to customers over the internet.
The Working of a SaaS Company
The SaaS Company designs the software and makes it available to organizations that wish to access it. Normally, the SaaS Company is responsible for maintaining the servers, database, and software that allows the application to be accessed through the internet. The users can access the applications using any device (Raghavan et al, 2020). Users are charged periodically to access the applications, mostly monthly or annually. The pricing can also depend on the number of users accessing the application, the amount of data stored, and the desired level of technical support. SaaS saves organizations the need to pay for on premise hardware or software and the need to worry over maintenance thus making it attractive to many organizations. It is therefore not a wonder how there has been tremendous growth in the manner in which the SaaS market has been growing. Because of cloud computing and subscription-based delivery, the SaaS model helps the business to have increased efficiency, productivity, and accessibility of all the related business operations. The key drivers of SaaS are customer data and customer reliance.
Popular Types of SaaS Applications
Some of the popular types of SaaS applications that are in wide circulation in the market include Customer Resource Management (CRM) which allows enterprises to manage customer information and track sales, Enterprise Resource Planning (EPR) which is used by many large organizations (Danaiata & Hurbean, 2010). Others are; Accounting and invoicing, project management which basically helps people to collaborate while undertaking a project and stay on track. Human resources applications help to track employee hours and manage their payroll among other functions. There is also web-hosting and e-commerce applications and data management application which help in analyzing and securing the organizations' data.
Benefits of the SaaS Company
The topmost benefit of the SaaS Company is that they are cost-saving. SaaS customers need small costs to acquire the technology since they do not need to purchase the hardware and the software. Also, the payment for using the services is not one time but one that is spread over time, annually or monthly, this is important as it helps the companies to invest that money in productive ways (Hyysalo, 2019).
Mobility is another advantage accorded to SaaS customers. They can access their application from any device or from any location. Theoretically, it means that they can be able to work from any location. This is a good benefit for those companies whose workers are not confined to a central geographical area.
Other benefits include benefiting from the IT experts from the providers who perform any troubleshooting and maintenance of applications. Low-effort updates are also an advantage because updates are done by the providers (Hyysalo, 2019). Scalability is also an advantage that arises from the use of the SaaS. When organizations using SaaS want to expand, they do not need to purchase any hardware or software. The SaaS Company has the ability to increase the capacity of the organizations faster. However, this comes at a cost.
Risks of SaaS Companies
A major risk for companies that use SaaS is downtime. Ideally, companies that rely on SaaS have limited control over their systems and accessibility as they are maintained by the third party which is the provider. Peradventure there is a technical hinge on the side of the providers, it will, in turn, affect their customers.
Another challenge is the flexibility of their pricing. SaaS companies do not have flexible contracts and scaling back to less expensive options or canceling the contract may not be allowed. If customers want to scale up, the price may be too high.  
Security and solvency are also major issues for SaaS companies. The customers do not have any control of their data and its security is in the hands of third parties. Also, if a SaaS company goes out of business, the vendor's business depending on the services may also run the risk of losing its data.
SaaS is the present and the future of the industry. Companies need to align their business model to this unrelenting model. Other industries such as insurance have also aligned their products in ways that they can be reaped from the booming business as many organizations switch from traditional ways to the SaaS model.
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